
“ IF  YOU BEL IEVE  BUS INESS  I S  
ABOUT  RELAT IONSHIPS ,  MAKE  
BU ILD ING THEM YOUR 
BUS INESS”

- S C O T T  S T R A T T E N ,  A U T H O R  O F  U N M A R K E T I N G



Reach out



Outwardly express gratitude



• Forbes: 68% of consumers leave their 
salesperson because they feel the 
salesperson is INDIFFERENT to their 
relationship 



W H O  A R E  
Y O U R  
T O P  2 0 % ?

D E F I N E  
Y O U R  
T R I B E   









Referrals are easy…



Practice YOUR Ask 
(behind the scenes)

Ie/ Is there anyone in your circle (friends, family, colleagues) that might 
need support with real estate this year?



Plant the Seed

• Mr/Mrs. Buyer/Seller…my main 
goal is to do SUCH a good job for 
you that you can’t HELP but refer 
me to your family and friends…:)



• Reach out

• Outwardly express gratitude

• Referrals are easy 

= ROR (Return on Relationship)



•NAR: 86% of people intend 
to use their Realtor again…
• 9%  remember their 
Realtors name after 2 years



90% of gifts are 
consumed right away









System In Place

















Vonny Fast    403-804-2603    vonny@teamfast.ca



DRAW!! Text me your NAME: 403-804-2603  

INTERESTED IN THE GIFTS?
• Add the word: “SHARP”
• Add a * if there’s urgency 



AREA	Webinar	Special!		

Place	your	Gift	Order in	the	next	48	hoursand	receive		
$125	in	free	Cutco	:)!	


